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As a result, each professional group may adopt different priorities and foci which 
can, across the professions, even appear contradictory. Effectively, this means that 
because the underpinning basis of the knowledge that informs their practice may be 
very different, the resultant practice, expertise and methods of working subse-
quently vary. The underpinning knowledge, theories and ways of understanding 
are developed from different disciplines or schools of thought. You can think of 
this as a number of different lenses through which a phenomenon is seen: different 
approaches or views of the work will affect your explanation, predictions and 
interventions. Figure 6.2 illustrates this.

In Figure 6.2, the central shape represents how different perspectives are gained 
when viewed from different angles, or, as explained above, different lenses giving 
different views. The diagram only represents some examples from a vast range of 
ways of understanding the needs and experiences of people in society. Very broadly 
speaking, sociology, philosophy and social policy focus on people within their 
society, the environment and the macro concepts and influences on people’s lives, 
whilst biology, anthropology, medicine and psychology start from perspectives 
on human behaviour that consider the person and human nature. Some of these 
schools of thought concentrate more on the physical, biological being. Social work 
commonly draws its knowledge and theories mainly from sociology and psychology, 
often called a psychosocial approach. Importantly, these different approaches are 
not mutually exclusive and in practice people are likely to draw on a variation of 
knowledge and understanding. Additionally, it is recognised that these ‘divisions 

Figure 6.2 Differing perspectives and models for practice

Human behaviour

The person and
human nature

Society, the
environment

The physical and
biological person

MEDICINE

BIOLOGY

PSYCHOLOGY

ANTHROPOLOGY

SOCIAL POLICY

PHILOSOPHY

SOCIOLOGY

06-Crawford-4213-Ch-06.indd   126 07/06/2011   3:07:49 PM




